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Opsomming 
 
Na aanleiding van Claartje ter Hoeven (2002) se studie “Auteurs- en lezersrollen in 
wervende teksten: Drie deelstudies naar personae in Zuid-Afrikaanse bankbrochures”, 
het die vraag ontstaan hoe leserspersona in MIV/vigs-dokumente gerealiseer word, 
hoe hierdie persona deur lesers gewaardeer word, asook watter invloed, indien enige, 
hierdie waardering op die leser se algemene tekservaring het.  
 
Hierdie ondersoek, wat deel vorm van ŉ groter interuniversitêre navorsingsprojek 
deur verskeie Suid-Afrikaanse en Nederlandse instellings, getiteld die EPIDASA-
projek (The Effectiveness of Public Information Documents on AIDS in South Africa), 
konsentreer op die verskynsel van die leserspersona in vyf MIV/vigs-dokumente, en 
poog om te bepaal of daar ŉ direkte verband tussen die leserspersona in, en die 
gevolglike waardering van ŉ teks bestaan. Die uiteindelike navorsingsdoelwit is om 
vas te stel of ŉ aantreklike leserspersona noodwendig tot ŉ positiewe waardering van 
die betrokke teks lei. Drie ondersoekmetodes word aangewend ten einde die 
bogenoemde vraag oor die leserspersona en algemene tekswaardering te beantwoord.  
 
Met behulp van funksionele analise word die konteks waarbinne leserspersona in die 
vyf MIV/vigs-dokumente gerealiseer word, bestudeer. In die hoofstuk wat oor die 
funksionele analise van die genoemde dokumente handel, word daar na die tema, die 
teikengroep, die kommunikatiewe doelwitte en die uiteindelike doelwitte van die 
verskeie tekste gekyk. Belangrike elemente vir die bestudering van die leserspersona 
is die teikengroep en die kommunikatiewe doelwitte van die dokumente. Na 
aanleiding van die funksionele analise word daar van naderby na die teenwoordige 
leserspersona gekyk. Dit blyk dat daar veral twee tipes leserspersona in die tekste na 
vore kom: die saaklike en neutrale leserspersona in informatiewe tekste, en die sterk, 
gedefinieerde leserspersona in gedragsturende tekste.  
 
Die volgende ondersoekmetode is transaksionele analise. Transaksionele analise is ŉ 
sosiaal-psigologiese metode wat in die laat 1950’s deur Berne gekonseptualiseer is. 
Hierdie metode fokus op die kommunikasie tussen mense, en hoe mense in 
verskillende situasies teenoor mekaar optree. Met behulp van twee 
 iii
dokumentontwerpkundiges analiseer die navorser die verskillende lesersrolle in die 
vyf MIV/vigs-dokumente aan die hand van die Ouer-, die Volwassene- en die Kind-
ego-posisie en hulle onderskeie subrolle. Dit blyk dat transaksionele analise slegs van 
gedeeltelike nut vir hierdie studie was omdat dit nie daarin geslaag het om ŉ duidelike 
uiteensetting van die verskillende teenwoordige lesersrolle te bied nie. 
 
Ten slotte word ŉ empiriese ondersoek van drie MIV/vigs-tekste gedoen. Die drie 
tekste se leserspersona wissel van sterk, gedefinieerd tot saaklik en neutraal. Die doel 
van hierdie ondersoek is om die leser se ervaring en waardering van die leserspersona 
te ondersoek. Die navorser het dus met behulp van ŉ vraelysondersoek bepaal of 
lesers wel die leserspersona in die gekose tekste herken, wat hulle waardering daarvan 
is, en hoe hulle persoonlike waardes met hierdie waardering verband hou, indien 
enigsins. Na aanleiding van die waardering van die leserspersona, val die soeklig op 
die invloed wat dit op die leser se algemene tekswaardering het. Dit blyk uit die 
ondersoek dat die respondente nie die analitikus se siening van die verskillende tipes 
leserspersona gedeel het nie, omdat daar geen wesenlike verskil tussen die waardering 
van die leserspersona van die drie tekste was nie.    
 
 
 
Summary 
 
The question about how the reader persona is realised in HIV/AIDS documents, how 
readers appreciate this persona, as well as what effect it has on the eventual text 
appreciation occurred as a direct result of Claatje ter Hoeven’s study, “Auteurs- en 
lezersrollen in wervende tekste: Drie deelstudies naar personae in Zuid-Afrikaanse 
bankbrochures” (2002).    
 
This research, which forms part of a broader intervarsity research project run by 
various South African and Dutch institutions, the EPIDASA project (The 
Effectiveness of Public Information Documents on AIDS in South Africa), 
concentrates on the reader persona phenomenon in five HIV/AIDS documents, and 
attempts to determine whether there is a direct link between the reader persona in a 
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text, and the reader’s eventual text appreciation. The eventual research objective is to 
explore whether an attractive reader persona necessarily leads to a positive 
appreciation of a particular text. Three research methods were used in the study in 
order to answer the question concerning the reader persona and general text 
appreciation. 
 
By means of functional analysis, the context within which the five HIV/AIDS 
documents’ reader persona is portrayed is examined. The chapter dealing with the 
functional analysis of the abovementioned documents looks at the theme, the target 
group, the communicative goals and the eventual text goal. Aspects of particular 
importance to the study of the reader persona are the documents’ target group and 
communicative goals. A more in-depth study of the portrayed reader persona is done 
on the basis of the functional analysis of the various documents. There appears to be 
predominantly two types of reader persona: a neutral and objective one in informative 
texts, and a strongly defined one in behaviour altering documents. 
 
The following method is transactional analysis. Transactional analysis is a social 
psychological method conceptualised by Berne in the late 1950s. This method focuses 
on the communication between people, and how people relate to each other in various 
situations. In conjunction with two document design specialists, the researcher 
analysed the different reader roles in the five HIV/AIDS documents with respect to 
the Parent, Adult and Child ego states. Transactional analysis appeared to be only 
partially useful in this study because it does not succeed in clarifying the various 
portrayed reader roles.  
 
Finally an empirical study is conducted on three HIV/AIDS documents. The three 
texts’ reader personas vary from strongly defined to objective and neutral. The aim of 
this study is to determine the reader’s experience and appreciation of the reader 
persona in a particular text. By means of a questionnaire the researcher ascertained 
readers’ ability to identify the reader persona in the chosen texts, their appreciation 
thereof, and how their personal values relate to this appreciation, if at all. 
Subsequently the influence of the reader persona appreciation on the eventual text 
appreciation came under the searchlight. It appears from the study that the 
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respondents did not share the analyst’s view of the various texts’ reader persona 
because there was no substantial difference in the reader persona appreciation.      
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